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MAY 1 2024 

Time (EST) Session 

12:00pm - 12:10pm Opening Remarks 

12:10pm - 1:10pm Keynote Presentation – Dr. Simone Dahrouge 

1:10pm - 1:25pm Break 

1:25pm - 2:10pm Poster Session 

2:10pm - 3:30pm Concurrent Sessions – Oral Presentations  

 Roles & Characteristics Youth Adults/Older Adults 

2:10pm - 2:30pm 

A. Rankin: The role of the 
Indigenous patient 
navigator amidst a global 
pandemic 

D. San Martin-Feeney: 
Experiences of young adults 
working with a patient navigator 
during transition to adult care 

M. Motsenok: Stakeholders 
perspectives on mental health 
care navigation program for 
older adults 

2:30pm - 2:50pm 

M. Di Febo: You had me at 
hello! - The importance of 
intake at the Family 
Navigation Project 

S. Arora: The NavMAP standards 
for youth MHA navigation 
programs in canada – Part 2 

K. Tucker: Perceptions of 
primary care access for 
unattached older adults in 
New Brunswick 

2:50pm - 3:10pm 

S. Rabi: Examining patients’ 
understandings of 
navigation services within 
Alberta’s healthcare 
system 

Z. Pagonis: Navigating mental 
health barriers of transitional 
youth with co-occurring 
conditions  

I. Voronin: Care navigation 
modifications needed for 
neurodivergent adults 

3:10pm - 3:30pm 

T. Phi: Enhancing youth 
engagement – Peer 
support alongside 
navigation 

K. Colapinto: Improving 
navigation for transition to adult 
care for youth with medical 
complexity 

S. Doucet: Navigating 
dementia NB: A patient 
navigation program for 
dementia care 
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MAY 2 2024 

Time (EST) Session 

12:00pm - 12:10pm Opening Remarks 

12:10pm - 1:15pm Panel Discussion 

1:15pm - 1:30pm Break 

1:30pm - 2:15pm Networking Sessions 

2:15pm - 2:30pm Break 

2:30pm – 3:55pm Concurrent Sessions – Oral Presentations 

 Program Evaluation   Training   Equity, Diversity and Inclusion 

2:30pm - 2:50pm 

K. Ashford: Evaluating the 
implementation of Nav-CARE 
– A palliative compassionate 
community innovation 

P. Holmes-Rodman: Proposing 
a national autistic patient 
navigator and advocacy 
program (NAPNAP) 

K. Saluja:  Optimizing Social 
Prescribing in Ontario: the 
ARC-211 model 

2:50pm - 3:10pm 

H. Osman: Insights from 8-
year system navigation 
evaluation for 
neuromuscular conditions in 
Canada 

A. Tomayer : Navigating 
excellence: Insights from N4 
and Saint Paul University’s 
newcomer navigation program 

A. Stonefish: Indigenous health 
navigator: Culturally supported 
care in the Emergency 
Department 

3:10pm - 3:30pm 

N. Hanson: The CHARM 
Study- Coordinating 
transitions from hospital for 
older adults with fractures: 
Qualitative results 
comparing patient 
experiences with Patient 
Navigators and those 
without. 

S. Fletcher: Team and PACC 
Mapping as tools to improve 
health care navigation 
supports 

H. Saeed: Palliative care 
navigation to refugees in the 
Greater Toronto and Hamilton 
Area (GTHA) 

3:30pm - 3:50pm 

A. Khan: Systems Navigation 
Access & Partnership (SNAP): 
Improving Canada’s 
healthcare landscape 

D. Danielle Bowman: 
Advancing community health 
and wellness by utilizing 
international medical 
graduates in Canada 

D. Anwarzi: Equity, Diversity 
and Inclusion during 
recruitment: Insights from a 
GTA-based navigation program 

3:55pm - 4:05pm Closing Remarks and Prize Announcements 

  

  


