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MAY 1 2024 

Time (EST) Session 

12:00pm - 12:10pm Opening Remarks 

12:10pm - 1:10pm Keynote Presentation – Dr. Simone Dahrouge 

1:10pm - 1:25pm Break 

1:25pm - 2:10pm Poster Session 

2:10pm - 3:30pm Concurrent Sessions – Oral Presentations  

 Roles & Characteristics Youth Adults/Older Adults 

2:10pm - 2:30pm 

Aric R.: The Role of the 
Indigenous Patient 
Navigator Amidst a Global 
Pandemic 

Daniella S.: Experiences of young 
adults working with a patient 
navigator during transition to 
adult care 

Marina M.: Stakeholders 
Perspectives on Mental Health 
Care Navigation Program for 
Older Adults 

2:30pm - 2:50pm 

Michelle D.: You Had Me at 
Hello! - The Importance of 
Intake at the Family 
Navigation Project 

Simran A. The NavMAP 
Standards for youth MHA 
navigation programs in Canada – 
Part 2 

Kate T.: Perceptions of Primary 
Care Access for Unattached 
Older Adults in New Brunswick 

2:50pm - 3:10pm 

Sarah R.: Examining 
Patients’ Understandings 
of Navigation Services 
within Alberta’s Healthcare 
System 

Zoe P.: Navigating Mental Health 
Barriers of Transitional Youth 
with Co-occurring Conditions  

Irina V.: Care Navigation 
Modifications Needed for 
Neurodivergent Adults 

3:10pm - 3:30pm 

Thalia P.: Enhancing Youth 
Engagement – Peer 
Support alongside 
Navigation 

Kimberly C.: Improving 
Navigation for Transition to 
Adult Care for Youth with 
Medical Complexity 

Shelley D.: Navigating 
Dementia NB: A patient 
navigation program for 
dementia care 
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MAY 2 2024 

Time (EST) Session 

12:00pm - 12:10pm Opening Remarks 

12:10pm - 1:15pm Panel Discussion 

1:15pm - 1:30pm Break 

1:30pm - 2:15pm Networking Sessions 

2:15pm - 2:30pm Break 

2:30pm – 3:50pm Concurrent Sessions – Oral Presentations 

 Program Evaluation  Training   Equity, Diversity and Inclusion 

2:30pm - 2:50pm 

Kelly A.: Evaluating the 
Implementation of Nav-CARE 
– A Palliative Compassionate 
Community Innovation 

Paula H.: Proposing a National 
Autistic Patient Navigator and 
Advocacy Program (NAPNAP) 

Judith G.: Solving the challenge 
of navigation: The 
Neurotrauma Care Pathways 
Initiative 

2:50pm - 3:10pm 

Homira O.: Insights from 8-
Year System Navigation 
Evaluation for 
Neuromuscular Conditions in 
Canada 

Sarah Z.: Navigating Excellence: 
Insights from N4 and Saint Paul 
University’s Newcomer 
Navigation Program 

Audra S.: Indigenous Health 
Navigator: Culturally 
Supported Care in the ED 

3:10pm - 3:30pm 
Mona S.: Impact of a nurse 
navigator in an orthopaedic 
setting 

Sarah F.: Team and PACC 
Mapping as tools to improve 
health care navigation 
supports 

Humaira S.: Palliative Care 
Navigation to Refugees in the 
Greater Toronto and Hamilton 
Area (GTHA) 

3:30pm - 3:50pm 

Ayesha K.: Systems 
Navigation Access & 
Partnership (SNAP): 
Improving Canada’s 
Healthcare Landscape 

Drew D.: Advancing 
Community Health and 
Wellness by Utilizing 
International Medical 
Graduates in Canada 

Deewa A.: Equity, Diversity and 
Inclusion during recruitment: 
Insights from a GTA-based 
navigation 

3:50pm - 4:00pm Closing Remarks and Prize Announcements 

  

  


