CANADIAN
HEALTHCARE
NAVIGATION
CONFERENCE

RE-IMAGINING
HEALTHCARE NAVIGATION:

Equity, Diversity, Inclusion, and Accessibility

APRIL 21, 2022

Time (EST) | Session
12:00-1:10 pm Keynote Preseantlon - I?r. 'I.'t_'ac-y Bat-taglla o _
A path forward: Driving sustainability in patient navigation for cancer care equity
1:10-1:30 pm | Break
1:30-2:45 pm | Concurrent Sessions — Oral Presentations
Concurrent Session 1 Concurrent Session 2 Concurrent Session 3
Adrienne Young, MSW. Cathy Walsh, BA. Natalie Ludlow, PhD.
Developing a youth Children, youth and families as | Creating a community health
1:30-1:45 pm | engagement strategy at a partners in navigation navigator community of
mental health and addiction practice using quality
navigation service improvement
Barry Hewitt, MSW RSW. Katherine J. Kelly, PhD. Julia Orkin, MD, M.Sc.,
Mental health and addiction | Peer-to-peer support on FRCP(C).
1:45-2:00 pm [ system navigation within facebook for caregivers of Navigating transfers and
newfoundland and labrador | children with complex needs shared care of paediatric
eating disorder patients
Roula Markoulakis, PhD. Jessica Reid, MSW, RSW. Fedir Razumenko, PhD.
Qualitative exploration on Pathways to support social Evaluating patient navigation
2:00-2:15 pm | supports needed for access | determinants of health in a as a boundary concept: A
to mental health and pediatric rehabilitation realist synthesis
addictions care hospital
Kate Francombe Pridham, | Julie Letendre, M.P.P., SGS. | Anthony Levitt, MD, FRCPC.
MSW. Inter-establishment navigator: | The client’s story in navigation:
Discharging from hospital to [ An innovation for kids with An intersection with narrative
2:15-2:30 pm health: navigation for musculoskeletal disorders therapy
patients experiencing
homelessness
Laura Thompson, OT Reg. | Christine Harris, MDes. Sian Slade, BSc, MPH, MBA,
(Ont.) Supporting young adults in PhD Candidate.
2:30-2:45 pm Design and implementation | navigating their cancer Patient navigation in Australian

of a student-led transition
navigation service delivery
model

experience

healthcare

2:45-3:00 pm

Break




reamueare | RE-IMAGINING

NAVIGATION | HEALTHCARE NAVIGATION:
CONFERENCE | Equity, Diversity, Inclusion, and Accessibility

3:00-4:00 pm | Poster Session

Poster Presentations

April MacDougall, M.A., R. Psych.
Hull Services’ Mental Health and Addiction Navigator

Cat Goodfellow, PhD.
Using data to drive change in newcomer navigation

Danielle Kent, BSc.
Navigating the patchwork: A holistic Approach for living well for seniors in our community

Grailing Anthonisen, MA.
Hospital-based patient navigation programs for injury-related trauma: A scoping review

Hinaya Cader, BSc, MHSc.
A scoping review of mental health and addictions care needs for transition-aged youth and their families

Katie Wicik, M.Ed.
Navigation during the COVID-19 pandemic

Lucyna M Lach, PhD.
A Guide to Building Community Capacity for Neurodivergent Individuals and Their Families

Megan Patton, BASc(c).
Preliminary Findings from READY2EXxit: A Patient-Oriented, Mixed Methods Study

Michelle Lu, General Associate, Family Medicine.
Review on navigation impact in families of children with complex health needs

Michelle Quinlan
The national newcomer navigation network community of practice model

Raisa Ladha, BPH, MSc.
Shades of care: understanding how BIPOC mothers and children experience paediatric care

Rosemary Kohr, PhD.
Key healthcare gaps identified by Canadian navigators

Roula Markoulakis, PhD.
A Framework for Youth Engagement in Mental Health and/or Addiction Navigation Services

Shelley Doucet, RN, PhD.
Patient navigation programs for people with dementia: An environmental scan




CANADIAN
HEALTHCARE
NAVIGATION
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RE-IMAGINING
HEALTHCARE NAVIGATION:
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April 22, 2022

Time (EST) | Session
12:00-1:10 pm Keynotg _Presentatlop —.Ms. Jessu‘:a (?ebpers
My transition from paediatric care: Navigating in the real world
1:10-1:30 pm | Break
1:30-2:45 pm | Concurrent Sessions — Oral Presentations
Concurrent Session 1 Concurrent Session 2 Concurrent Session 3
Lillian MacNeill, PhD. Joni Glissen, PhD. Sander L. Hitzig, PhD.
Evaluating the Implementing the US dementia| The use of implementation
1:30-1:45 pm | implementation of a care ecosystem in the Belgian | science to improve and
pediatric patient navigation | primary care context evaluate the patient navigator
centre in New Brunswick role
Megan Patton, BASc(c). Krystal Kehoe MaclLeod, Amy E. Reid, BA, MAHSR.
The Perspectives of youth PhD. The impact of patient
1:45-2:00 pm rege.)rding.a patient. Practices in integrated home | navigation: a scoping review
navigator intervention care programs that support
older adults in system
navigation
Judy Shum, BA, MPA. Margot McWhirter, OT Reg. | Michelle Quinlan
211: Bridging navigation (Ont.), MA. Newcomer navigation from
2:00-2:15 pm | between healthcare and Navigating aging-in-place coast-to-coast: Key findings
social services from a pan-Canadian needs
assessment
Anton Miller, MB.ChB., Haley Flaro, BA. Andreina Da Silva, BA.
FRCPC. The kitchen table project: Exploring the impacts of
2:15-2:30 pm | gc navigation summit for Navtlﬁétl? w;)tr seniors with a :‘avngztlorf vsa seIf—na;/llg;tlc?nlz
child/youth neurodisability: mobility disability randomized controlled tria
Learning from stakeholders
Emily Gardiner, PhD. Kristina Kokorelias, PhD. Sugy Kodeeswaran, MHSs,
Identifying the “key A novel patient navigation BSc.
2:30-2:45 pm | ingredients” of navigation model to support older adults | Navigating navigation: the

for children with
neurodisability

with complex needs

implementation imperative

2:45-3:00 pm

Break




reamieare | RE-IMAGINING

NAVIGATION | HEALTHCARE NAVIGATION:
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APRIL 22, 2022

Time (EST) Session

Panel Discussion —

3:00-4:00 pm . . - . S
Navigator Education and Training: Current Practices and Future Directions
Panel Members
Moderator:
Roula
Markoulakis | pmarlisse McRobie | Kassandra Martinez | Colin MacRae Rosemary Kohr

4:00-4:15 pm | Closing Remarks

Thank you for attending the
Canadian Healthcare Navigation
Conference on April 21-22, 2022.
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